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Getting Started with SmartDraw as a Visio User

This guide will help you make a smooth transition from Visio to SmartDraw by comparing the basic
functions and user interface of both applications.
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The SmartDraw Dashboard is Your New Home Page

When you launch Visio from your desktop, you start with a screen showing you featured templates and

recent documents.

- B x

Sign in to get the most out of Office:

(&% Open Other Drawings

SmartDraw’s Dashboard has the same purpose. This is the first screen you see after logging in. You can
quickly access recent documents, browse all your documents, start a new document from a template,
explore integrations, and more.

¢) smartdraw

Recent Documents All Documents ()

() Home
O Documents ==
& Integrations =l ] e | e =
o | L™ e meom BEEBE
-l Import - = IHH..
= = B8 =8
% Favorites s = . - -l ]
& New Document =
Database Onlins Order System Roadmap Agile Process App Brainstorm
Recent Templates All Templates
43
Flowchart Rzure Diagram Org Chart (2 Level) Strategic OKR UML Class Diagram
Get Started
SmartDraw includes easy and powerful tools for diagramming, / &) New Document
= Options > whiteboarding, and data visualization. Click on New Document to get N A

started on your next big idea. To learn more about the all new

& My Account
Dashboard check out the announcement.

@ support
0 LogOut
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Let’s go over some similarities and differences, so you can get comfortable navigating the SmartDraw
dashboard:

Recent Documents

In Visio, suggested templates are on the right with your recent documents on the left panel. In
SmartDraw, the dashboard will show your recent documents at the top then the recent templates you

used below them.

Your Documents

In both apps, you can find your documents when you click on Documents in the Left Panel.

Search for online templates

Visio

Suggested searches:  Network  Flowcha

Recent FEATURED  CATEGORIES

Today

Product Management Team Org Chart o~ S
Documents /

Plan Mindmap

Documents

[ Open Other Drawings

P &

Detailed Network Diagram

<> smartdraw
Recent Documents
(] Home

w5 Integrations U!‘._'-_ ==
=1 Import '.-t_t _'-.-l—l—
77 Favorites ’ l 'r‘
&) New Document
Road Symbols Uml_Diagram 3

SmartDraw also lets you save diagrams directly to 3rd party storage services like Google Drive, OneDrive,
and more. Any documents stored on these services will still be listed under your Documents, but you'll
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have to access them using the tabs at the top of the Documents view.

§) smartdraw

My Documents Files stored on 3rd party storage options
() Home SmartDraw  Microsoft OneDrive  Microsoft SharePoint  Google Drive  DropBox [ Add Storage
) Documents
{2 Integrations
= Import
¥y Favorites
&) New Document B >
08 08
[ [
Shared with Ma Marketing Examples Sales
= = :'-,
E= == - =
Marketing Plan Service Industry Caus... Gantt Chart - Trade S...
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Pinned are Favorites in SmartDraw

In Visio, your pinned items are located at the top of your recent documents. In SmartDraw, we call these
favorites and you can access them by clicking on Favorites.

Visio
ReCEnT FEATURED cam

Pinned
B jement Team Org Chart —~
o

Suggested searches:

(@ Open Other Drawings I

§) smartdraw
Recent Documents

(A Home

D Documents

G Integrations

Road Symbols Uml_Diagrs

Finding Documents Shared With You

In Visio, if you want to share a document and do not have access to Visio Online or are not connected to
OneDrive, you have to attach the vsdx file to an email to allow the other person to have their own hard
copy. However, the changes made by the other user will not reflect on the original document, meaning
you will have to re-import their version.

In SmartDraw, shared documents are added to a folder, so that you can easily find documents that have
been shared with you. The saved version will always be the most current version of the document,
allowing for better collaboration.

¢) smartdraw
My Documents

Home
Documents SmartDraw  Microsoft OneDrive  Google Drive Add Storage

(AN ]

Integrations
=| Import
¢ Favorites

&) New Document

Do

) |

Shared with Me VSM Template Repair conte
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Import Documents

SmartDraw allows users to import files from Visio and Lucidchart to maintain access to documents they
created in other tools. To import Visio documents, navigate to Import on the dashboard and select Visio.
This will prompt you to select Visio files to convert to SmartDraw Documents. Note, you can import
multiple files at once.

¢) smartdraw
Import

(R Home

O Documents

& Integrations

-! Import

Ty ravornes

¢ Visio

Import a single Visio file or an
entire batch of them. This

<> SmartDraw

Get your legacy SmartDraw files
into the online version of

s Lucid Migration

Migrate all your documents from
Lucidchart to SmartDraw in a

Other

You can import documents from
any application that exports to

&) New Document import supports VSD and VSDX SmartDraw. This import lets you few steps. the Microsoft Visio™ file format
files. You don't need to have a import any SDR files you may including Lucidchart®, draw.io,
copy of Visio. SmartDraw will do have. and Omnigraffle
the conversion for you
Import from Visi = Import from SmartDraw | Contact SmartDraw Support 3| Start Importing -l

And you don't need to have a copy of Visio—SmartDraw will complete the conversion for you. You'll be
able to ungroup, change fill color, resize shapes and continue improving your Visio diagrams using
SmartDraw.

Import Visio Stencils

SmartDraw can also import Visio stencils as SmartDraw symbol libraries. Each shape can be used as part
of a SmartDraw diagram like any other SmartDraw symbol.

You can import your Visio stencils by first clicking on the More button in the Symbols section of the
SmartPanel to the left of your workspace.Then click on Add New in the dialog and select Import Visio
Stencils.

Symbol Libraries Help @

Libraries Add New ©

O Activities Import Visie Stencils
3 Amazon Web Services Add New Custom Library
[ Azure Public Service Tcofs
5 Google Clous Import Custom Libraries ]
Symbols D Certificates }e
o Clip Art
O Crime Scenss ] —
O Engineering
O Extznsions
O Family Trees
O3 Floor Plans
O Flowcharts [ = = (
BPMN —
Audit Flowchart
Block Flow
Business Process Modsling
Data Flow Diagram — —
DIN 66001
Euent-driven Process Chain
Fault Tree Diagram

Decision

~ Workflow Diagrams x Data (In... Document Multi-do... Stored D...

Subroutine Database Disk Stor... Magnetic...

Microfilm Input Punched ... Transmit...
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Finding Integrations

SmartDraw makes it easy to find all integrations in the Integrations page on your dashboard. SmartDraw
offers dozens of integrations across multiple apps. Whereas in Visio, you are limited to only Microsoft
applications. To see all SmartDraw integrations, click here.

) smartdraw
Integdrations

() Home SmartDraw integrates with other applications and services in the form of apps and visualizers.
O Documents

{3 Integrations

-+ Import
¥ Favorites
o) New Document

anm 4

Apps Visualizers

Your team can create and insert diagrams using SmartDraw can generat

SmartDraw apps for Google Workspace, automatically from a da

Microsoft Teams, Confluence, and more. data visualizers. You ca
custom data visualizer
APT and SDK.

See apps See visualizers
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Accessing Your Account

To view settings related to your account, find the “My Account” button at the bottom left of your
dashboard. In Visio, the Account can be found under “File”. Unlike SmartDraw that allows admins to
manage their license in one easy place, Visio requires Admins to manage their license in a browser
instead of the application.

User Information Product Information
Matt Gregory Product Activated
Microsoft Visio Professional 2016
C:ang:phuto This product contains
About me
Sign out

i Change Product Key
Switch Account

Office Background: (7 About Visio

L bout Visio,
Mo Background - e earn more about Visio,

Visio
Office Theme:

Colorful -

L Connected Services:

Options & OneDrive

B Sites

Add a service -

) smartdraw

Home

M
O Documents
]

Integrations ¢ Visio <> Smi

= Import
. Import a single Visio file or an Get your ley
W Favorites entire batch of them. This into the onl
&) New Document import supports VSD and VSDX SmartDraw
files. You don't need to have a import any
copy of Visio. SmartDraw will do have.

the conversion for you.

Import from Visio - Import fron

= Options ?
& My Account

@ Support

+0 Log Out

For more information on navigating the SmartDraw dashboard, explore SmartDraw’s help
documentation online:

https://smartdraw.zendesk.com/hc/en-us/articles/360044531292-Navigating-the-Dashboard
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Creating a New Document

To start a new document in Visio, you would open Visio 2016 and start from a blank diagram or search
for a template on the right side of the screen.

Vi Sio Search for online templates £ matig

Suggested searches: Network  Flowcharts  Software  Education  Business  Database  Floor Plans

Recent FEATURED  CATEGORIES

Older
P

< .
OneDrive - SMARTDRAW SOFTWARE LLC » personal » mattg_smartdraw_com » Y

// — —
Drawing2 }
- SMARTDRAW SOFTWARE LLC » personal » mattg_smartdrau_com » Doc ] ]
p Takea tour - -
Drawing1
IneDrive - SMARTDRAW SOFTWARE LLC = personal » mattg_smartdraw_com =
0 e 4 > L |
OneDrive - SMARTDRAW SOFTWARE LLC » personal » mattg_smartdraw_com » Doc..

Basic Diagram Blank Drawing Welcome to Visio Basic Flowchart Basic Flowchart

E.

) | -
E_ E_ gg gg =

Basic Flowchart - Data Visualizer Basic Flowchart - Data Visualizer Organization Chart Organization Chart Detailed Network Diagram

frg] Drawing 1

[@W Open Other Drawings

To do the same in SmartDraw, just click New Document in the left panel. You’ll be able to choose from
hundreds of templates conveniently organized into logical categories.

If you want to create a Blank Document similar to Visio, search for “blank” in the search field above the
category list and click on Blank Diagram.

¢} smartdraw

Search Results

Home blank X

Birainstorming & Ideation
CAD & Drafting

Elevations

o]
[ Documents
L]

Integrations

L

Import

Favorites Engmeermg

2%

New Document Floor Plans - Commercial
Floor Plans - Residential
Flowcharts
Infographics
IT & Networks

Blank Diagram Blank Fault Tree Blank Gauge

Landscape Design
Maps & Geography
Meetings & Warkshops
QOrg Charts

Police & Fire

Product Management
Project Planning
Software Design
Strategy & Planning

Tree Diagrams Blank Picnic Plan Blank Pool Plan Blank Yard Plan
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Working with Templates

Both apps have a template browser that lets you search and select from a variety of diagram templates.

You can find Templates in Visio:
e Switch to Categories to see templates in a categorical view.
® Use the Search or Suggested Search to find more or search online for templates.

Visio

FEATURED

Search for online templates

Suggested searches: Network  Flowcharts

CATEGORIES

Software  Education Business

Database  Floor Plans

You access templates in SmartDraw by clicking on New Document on the Dashboard. You can also

browse the categories or search for a specific template.

¢p smartdraw

@ Home

O Documents
G Integrations
S| Import

1 Favorites

& New Document

= Options
& My Account
@® Support
0 LogOut

Q

Brainstorming & Ideation
CAD & Drafting
Elevations

Engineering

Floor Plans - Commercial
Floor Plans - Residential
Flowcharts

Infographics

IT & Networks
Landscape Design

Maps & Geography
Mestings & Workshops
Org Charts

Police &Fire

Product Management
Project Planning
Software Design
Strategy & Planning

Tree Diagrams

New Document

Flowcharts

IT & Networks

A

Floor Plans - Commer...

Engineering

Software Design

L e
-- \
- v

Org Charts

- -

- )

- -

-

Brainstorming & Idea...

A

CAD & Drafting

Choosing the right template in SmartDraw is important because each template has unique tools to help

you create your selected visual.

) smartdraw
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Dealing with Scale in Visio vs SmartDraw

After you select a template, one of the first questions you get asked in Visio is whether you want to set

the scale to Metric or US units. This is true whether you are starting a floor plan or a flowchart.
x

Blank Drawing

Metric Units
* S Units

]

Create

In SmartDraw, you don’t have to choose a scale ahead of time because you can turn on scaled drawing or
change the scale of any drawing at any time on any template without starting over. You can flip between
standard and metric scales at will using Units & Scale from the Page tab.

e ( =
Document Setup 2 \ ) BATH uv
H _/

A
Units & Scale - z (@)
82 ]
Architectural y —= S
; | 2
Metric 0 =10 5 - o -
. (VA VA VA V4 \
Mechanical Engineering > : \\
| oo
Custom.
14" =1-0" e
I} BEDROOM
[*] Add Wall Opening 38" = 10"
1 Split Wall 12" =1-0" , COVE
34" = 10"
Dimensions & Area -
£ Show Dimensions 141/2° = 120"
= Measure Distance =g
Measure Area 140" = 10"

Document Setup 2 /g\ O O I
Units & Scale - 1 KJ) BATH ( LIVI

o e A
Architectural » %
Metric y L = r N
[ Mechanical Engineering g A MG =116l
R L\\; - - -
1:50 (1em = 0.5m) 1728 Y Y2 4
Custom.
1:20 (tom = 0.2m)
“[*]Add Wall Opening
1:10 (tom = 0.1m)
1 SplitWall

1:5 (1em= 5.0cm)

Dimensions & Area 1:2 (1em = 2.0cm)

COVE

1:1 (1em = 1.0cm)

2:1 (1em = 0.5¢m)

£ Show Dimensions

Measure Distance
10:1 (tem = 10mm)
[ Measure Area

“_
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Transitioning from a Visio Workspace to SmartDraw

Once you open a template, both applications have a panel to the left of the drawing area that contains
symbols (stencils in Visio) that you can add to the page.

Both have a toolbar at the top for editing your diagram and some controls at the bottom to adjust layers,
scale, and other miscellaneous page related settings.

Visio’s workspace:

Drawing] - Visio Professional - a
Insert Design Data Process i Matt Gregory
o . L L= — - aFill - i fing to Fra <
D Cut Calibri gt - & & | =Bo | = [+ Pointer Toal [ Fill :g-ﬂ Bring to Front £ Find
B Copy ﬁJ Connector X S & Line~ - Send to Back T = Layers~
aste B I U abc Aa~ . =Bl==|=3= Quic Align Position Change
. Format Painter = L SEITE == AT 1 Siles Effects - Group Shape - 1 Select~
Clipboard Font [} Paragraph 5 Tools Shape Styles Arrange Editing ~
-5 -4 -3 -2 -1 (] 1 2 E] 4 5 6 7 £ 19 10 11 12 13 4 15 rS

Shapes < e

STENCILS SEARCH

More Shapes  F
Quick Shapes
Basic Shapes
Arrow Shapes &
Decorative Shapes

Graph and Math Shapes «

[ Rectangle =

. Square

@ Elipse
. Circle

A Triange -

Right
A g -

4 »
@ rentagon

Page-1  Ala &

Page1of 1  English (United States) 23 = -—1 + a8%

[}
1]

SmartDraw’s workspace:
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<> smart File Home Design Page Table Options Support @ Share &

L [ Pasts @ 1nsert + Dsiles v GFill v 'y Effects avial i =

Export + gBThemes v 2 Line Style ~ B 7 U ?
Y &
< Tools v = ®
= > = T o
Select Shape Line Text
+
8 > Swimlanes
> Spacing
> Sub-Processe!
> R tly U mbol:
Symbol:
Q  More @
v Flor x
0= = C
= — 0 100%

The left panel in SmartDraw also has modes so it can display different information or access additional
tools, while the left panel in Visio only displays stencils. SmartDraw calls the panel to the left a
SmartPanel because it contains more than just symbols for most types of diagrams. SmartPanels contain
tools tailored for a specific diagram depending on the template opened.

For example, if you start with a flowchart template, the SmartPanel is where you will find tools to add
swimlanes and sub-processes. If you are making a floor plan, the SmartPanel is where you can set the
scale and add walls.

In SmartDraw, it’s important to pick the right template to start your drawing, so you have the right
contextual tools to create your diagram.
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Flowchart panel

Tools

>~ v o ¥ I

Select Shape Line

~ Swimlanss

O + 6

BH Insert Swimlane Container
(ID Lanes
0D Orientation

8 Swimlane Options

» Spacing

~ Sub-Processes

~ Recently Used Symbols

Floor plan panel

< Tools w
v T = rElv o v —
Text Select Shape Line

@

lz Addwall

~ Document Setup

f] Units & Scale
&2 Add Annotation Layer

& Remove Annotation Layer

~ Adjust wall

[*] Add wall Opening

1 Separate Wall

~ Dimensions & Area

—
I:\ <> (S [:] f] Show Dimensions

1.7

) smartdraw

i+ Measure Distance

Measure Area
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Toolbar Options

By default, SmartDraw’s top toolbar matches the ribbons you’re probably already familiar with in Visio.

You can get a more minimal look similar to more modern softwares by checking the Collapse Main
Toolbar option under the Options tab.

<> smartdraw File Home Design Page Table Options Support

E [+ spell Check [+ Auto Symbol Select [+ Cirl+Arrow Keys Add Shapes
Spelling Options ~ English (USA) E Display Quick Add Controls | |:| Collapse Main Toolbar
= = b Page 1 ®

The menu will toggle to a modern, minimal look that uses only icons, no words.

<> smartdraw’ File Home Design Page Table Options Support () Changes Saved: Flowchart
i [E Z) lD @ éo ﬁ {:I’ Arial 10 ¥ B i
< Tools ~ = Page 1 @
= r Y O v 1T
Select Shape Line Text
+
8 > Swimlanes

You can further minimize SmartDraw’s Ul and collapse the SmartPanel using the arrow in the upper left
corner of the SmartPanel, at the very top of the left bar. This will move the SmartPanel out of your way,
leaving only the left bar behind.

1l
@

Sales Process

o+ 0V
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Naming and Saving Diagrams

In Visio, you can change the title of your diagram when the diagram is saved using Save As. In
SmartDraw, the title of your diagram is located in the upper right, next to the Share button. In
SmartDraw, you can just click to edit the name at any time.

Save As

a OneDrive Older
Documents
OneDrive

Q Sites

. OneDrive

F[:] This PC

o= AddaPlace

Browse

All Visio files are saved to your computer, unless the user is connected to OneDrive or Sharepoint and
chooses to save to one of those.

SmartDraw, as an online app, offers free online Cloud storage. However, you have more options with
SmartDraw than a typical online app. Despite being online, SmartDraw still allows you to directly save to
third party storage like your OneDrive and other third party options like Google Drive if you so wish.
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Save As

Help@

Connect and save to a 3rd party storage provider

Name

Flowchart

Save as Type

3 SmartDraw Document ~

Choose Folder Create New Fo

My Files/
BD Development

Flowchart examples

Marketing Examples

B
B
&3
P

Meetings

\/ Add Service

§) SmartDraw - & & B 2 = ¥y
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specific folder

10/4/2023 4:30PM
6/24/2021 8:17AM
10/4/2023 4:30PM
12/13/2023 5:28AM

2/13/2018 3:11PM

Finding the Tools from Visio’s Ribbon in SmartDraw

Visio has a Ribbon with tabs located at the top of the screen. These tabs include: File, Home, Insert,
Design, Data, Process, Review, and View (with additional tabs that can be added in the settings).

Inset  Design  Data  Process

s X Cut

Review

[3 Pointer Tool [ =

Drawing1 - Visio Professional

e o|l= rFill - i - ) -
Calibi Tt AR = 0 - Fill E :g{‘ D_,Enng to Front Q‘>’ P Find
st ER Copy 57 Connector X Abc Alc Abc Abc Abc Abc A |- gliner Mian Peation CSendieBack -+ = Layers~
aste - - = == - ign Position __, ange
= iy B U eSEe A = =T AT 4 7 Q@ Efects . - BGroup- Shape- |3 Select~
Clipboard Font ™ Paragraph Toals Shape Styles i) Arrange Editing
] Iz Iz ' la ' - Iz - . - I& ' I ' = ' - la - . - T omimimm

SmartDraw has a Main Toolbar with tabs similar to Visio. These tabs include: File, Home, Design, Page,
Table, Options, and Support. When you click a tab, the Main Toolbar changes the tools displayed just like

it does in Visio.

<> smartdraw’ File Home Design Page Table Options Support

Document - 21 E) . - # Share
—

. [[raste Jfcut @ nsert £ undo Dstyles v GyFill Ly Effects arial 10~ 5 Rotate v B, Bring to Front
Export v D copy Format Painter gBThemes ~ & Line Style ~ B 7 U N BiGroup v 4 Flip v Qg Send to Back
Y &
Tools ~ = Pagel @

o v r1 T

&
=
+ select Shape Line Text
8 > Swimlanes

> Spacing

> Sub-Processes

+ Recently Used Symbols

(< D
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Let’s go over where you’ll find the controls you’re used to seeing in Visio’s Ribbon in SmartDraw.

Cut, Copy, Paste, and Format Painter

Visio’s Home tab starts with the Clipboard group of tools.

ke
D 5 Calibi
B Co
Paste = B

-

i
Clipboard

These let you do basic editing functions such as cut, copy, paste, and use a format painter.

SmartDraw has these tools located in almost the same position.

<> smart File' Home Design Page
‘L [T"] Paste {}E} Cut Insert -~
Export ~ u:| Copy @ Format Painter

There’s one extra tool in this area for SmartDraw that lets you insert: hyperlinks, notes, comments, PDF,
or a picture.

Having the Insert command available on the Home tab in SmartDraw makes a lot of common actions
more convenient than in Visio. For example, to insert an image in Visio, you'd first select the Insert tab
then Pictures . SmartDraw lets you insert images from the Home tab by clicking the Insert button and
selecting Picture.
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File Home m Design Data Process Review View

[Edm B 82 & & =
\j Clee W1 B8 O % 5 &
New | Pictures POnline Chart  CAD Container Callout Connector Hyperlink  Text

Page ~ Pictures Drawing = Box -
Pages Illustrations Diagram Parts Links

2

GD Hyperlink
2 Note
(8 comment
& PoF

(A Picture

Undo and Redo

Both apps let you Undo and Redo from the Main Toolbar.
i —

[ £ Design Data

b - —— -— 1 —
|__'-| % . Calibri v 1Dpt - A‘ A = = = | := A'S h Pointer Tool [:]
Pasi EE‘ Copy .{,—‘FConnector X
e . . =Bl==|e3=
= ~ Format Pairker B I U akAa A === == A et “IZI
Clipboard Font i Paragraph [ Tools

Undo/Redo w

<> smartdraw rfie  Home Design Page Table Options Support

4 © O

Export ~ Paste Insert « Styles «
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Font Style and Paragraph Options

Both apps have a section of their main toolbar dedicated to changing font settings.

In both apps, you can choose a font type, set its size and set it to be bold, italicized, or underlined. You
can also choose a font color.

(] = Drawing] - Visio Professional

Insert Design Data Process Review View Developer

[3 Pointer Toal [ " Fill -

0 " Calibri g - A S| =EE o = o ing to Front P Find~
o op rr Connector X o ‘_’ Line~ : o - end t = Layers~
aste . . === == ! A osition -
. st Painter | B U acAa- A SEE== =5 5 4 g . ou hape - 1 Select~
Clipboard Font 5 Paragraph [ Tools Shape Styles Arrange Editing
\—— Font type, size, style \
€) smartdraw Fic Home Design Fage Teble Options Support
L i) 0 i ] =3 2 < Arial 12 =
Export Paste Insert « Styles ~  Themes v~  Fill v LineStyle ~  Effects « B 7 u A

Visio also puts text alignment and bullet lists in the Paragraph group on the Home tab next to the font

choices.
Calibri ~lgpt. A A T == =
B I U abkeAa~ QA -~ = E—aRTEE
Font a Paragraph ]

In SmartDraw, you’ll find both bullet options and text alignment under the Design tab instead.

Design Page Table Options  Support

:.: Connection Points | , Grow Properties  [5) Lock Object — =t —
T Text Entry 3 Freeze Properties Bullets - Text Spacing ~ Text Align -
= Page 1 ®

Another difference between the two apps is how you add specialized symbols. In Visio, you add symbols
from the Insert tab by clicking on Symbol.
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Text ScreenTip Field Symbaol
Box -~ o
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More Symbols...

In SmartDraw, you can find special symbols to insert directly on the Home tab with the other text
related tools.

Arial 10 ~

Visio’s Tools Group in the Home Tab

Visio’s Tools group gives access to basic tools like drawing line connectors, adding text, and adding basic

shapes like rectangles and circles.

[:3 Pointer Toal [ ] =

— Connector X

A Text “Ej
Tools

In SmartDraw, these tools are located at the top of the SmartPanel to the left of SmartDraw’s main
drawing area.
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<> smartdraw Fie Home Design Page

4 ﬁj Paste Insert
Export ~

Tools ~

[~ v~ o v I ¥ T

Select Shape Line Text

» Swimlanes

o + H 1

» Spacing

Shape and Line Properties

Visio’s Shapes Styles group lets you change quick styles using the selected Theme, add Fill colors, change
line styles, and apply shape effects.

o A Fill -
T | ¥ Effects -
Shape Styles P

Change Fill Color

Both apps have a straightforward way of changing a shape’s fill color. Select a shape and click Fill in both
apps.
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Variant Colors
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More Fill Options
No Fill
More Colors
Gradient (]
Textures -]
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In addition to a solid or gradient option, SmartDraw also lets you apply a Texture or Hatch from here.

Set Fill Texture Help @

Paving Stones

Hatches Help @

No Hatch

B e o B -

Available Hatch Patterns

rock , " SHINGEB D

EE R EECOE
‘  NATETETE
SEERI EEE
Roof .‘ ..

ﬁ oo @
Stone
: B 8 5 [ o [ o]
] 3 - -
= = e
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Setting Themes and Styles
SmartDraw also has a concept of Themes and Styles you can apply to your entire diagram and individual

shapes using separate controls on the Main Toolbar. This is similar to what you would find under Visio’s
Design tab (Themes, styles, and variants).

File Home Insert Design Data Process Review

EEEE T TR

Orientation  Size = Auto
Page Setup ] Themes Variants Backgroun

4

- - Size

R LY I O - Y I S N Y Y N AN B

Shapes <

STENCILS SEARCH

E|

More Shapes  #
Quick Shapes
Basic Flowchart Shapes

Cross-Functional Flowchart Shapes —

- Process ’ Decision

I.I Subprocess @B Start/End

q

A Document AV Data 7
.| Database - External Data
- Custom 1 ' Custom 2 b

- Custom 3 . Custom 4

On-page Off-page —
reference reference

4

Similar to Visio, applying Themes in SmartDraw will change the color and style of all the shapes in your
diagram to a professionally-designed harmonious combination.

I styles &y Fill ~ vy Effects Arial 0~
@Themes ~ ﬁ Line Style B I U éu
Themes
T | - —
| | -
] L]
Agile Formula Address and
overcome objections
—
- —
—
]
Medulus Bedivere
_— Any objections?
Cador Dagonet
Galahad Geraint
Begin pitch and
offer a demo
Lancelot Lanval
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In Visio, you can select an individual style for a shape in the Shape Style group on the Home tab or using

the right-click menu.

) 2 Fill -
™ | L& Effects -
Shape Styles ]
E- KB I N [
& B R Ty % |Shies —
t‘ —
Dooo
Theme Styles
Abc | Abc | Abc Abc
Abc Abc Abc Abc Abc Abc Abc
& Fill >
& Line 3
A, Font Color »
O} Effects 3

In SmartDraw, you can select a new style that fits with the currently selected Theme using the Styles

menu on the Home tab.

Dstyles v | &Fill v 7 Effects + Arial 10~

S Thamas - . A2 lina shila ..
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Setting Fill Transparency

In Visio, the Transparency settings are under the Fill Options sub-menu under Fill on the Home tab.
Clicking Fill Options opens a Format Shape panel to the right of your drawing area.

- 11 = i — . -
[ ) L3 Filn |I_:I _|_|__|—|:| Bring to Front <>J| £ Find

4" |l se Default Send to Back = Layers -
Quick - hew Change
Styles ~| Theme Colors ﬁ"E-lGI’OUP' Shape ~ [E Select ~
Shapf H H BB M W MW range Editing ~
5 I.I I = " [<] Format Shape v
Variant Colors
EEETEHNE 4 Fill
Standard Colors ) No fill
e _ WERER [® Solid fill
Mo Fill A : . .
" [ Gradient fill
Mare Colors... §
e e meeE ) Pattern fill

¥ Eill Options...

Transparency b———

 Line

In SmartDraw, you can set opacity much more simply using the opacity slider in the Fill menu on the
Home tab.

&y Fill ~ 1 Effects + Arial 10 v
A2 lina ahda .-
B I U &
Recent Fills

Standard Colors

Address and

===. overcome objections
afaaeaes
(L[] ]]
Primary Colors
.. ... Any objections?
Opacity
D 100%
¢ More Fill Options Begin pitch and
offer a demo
Ma Fill
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Change Line Style

Both apps let you add lines and then change line style, thickness as well as add arrowheads.
In both apps, the options are under the Home tab. Visio calls it Line, while SmartDraw calls this Line

Style.
2 Fill - |: ] ’Eﬂ to Front 1) P Find~
€ = L
e Change
Use Default =) Group ~ Shape ~ [ Select~
Theme Colors range Editing
H Eam N < .
9

Variant Colors

EEERTEN
Standard Colors
[} | EEEER
No Line
More Colors...
Weight ¥
Dashes »
Arrows -
== Line Options.

== More Lines.,

Changing the Corner Style of a Shape

&,

b~

Z ﬁ Arial
Line Styles
= Line Thickness >
I Dashes
— Arrowheads >
.r;\ Line Hops @
Recent Fills

Standard Colors

If you want to change the corner radius of a shape in Visio, you’ll have to dig into the Line Options menu
under Line and look for Rounding presets or Rounding size in the Format Shape panel to the right.

) smartdraw

SmartDraw Software, LLC. 20250©

29
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Theme Colors range Editing L
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. i I [+l Format Shape v
Variant Colors Transparency I 0% |
EEETEN
Standard Colors # Line
EN EEEER Mo line
No Line *) Solid line
""4" More Colors... Gradient line
= Weight b
_ Color &y ~
izz Dashes r
= Arrows b Transparency | 0% :
zZz=  Line Options.., Width 025pt o
Compound type =~
Dash type ==
Cap type Square ¥
Rounding presets ™
Rounding size 0125 in,
Begin Arrow type E =
Begin Arrow size Medium =
- End Arrow type E =
End Arrow size | Medium - |

To change the corner radius of any shape in SmartDraw, you'll simply right-click on the shape and choose

Corner Style.
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Cut

U copy

ﬁj Paste

Delete

&, Fil N

ﬁ Border 5

D Corner Style 5

% Change Shape 5 I_ Square
Cg AddFrame {~ Rounded

i Set Round
= Add Hyperlink 2 undness

Eﬁ Add Comment

Shape Effects

Both Visio and SmartDraw let you decorate a shape with shadows and glow effects. In Visio, these are
located under Effects on the Home tab.

SmartDraw also has a Shape Effects control on the Home tab, where in addition to setting a drop
shadow, you can also set different glow types.

LrFill- = %[
H Abc be Abc v| & Line~ ('7 L — g Arial 1
- 1 Align Positic
|<Q Effects ~ f=— =
Page ®
Shape Styles D Shadow N Outside Effects
5 7
| . [] No Outside Effect
‘ Reflection 3
D Drop Shadow >
D Glow 3 D Glow >
Soft Edges » Inside Effects
|— || NoInside Effect
I Bevel 4
n Inner Shadow >
“ i 3-D Rotation » I:l Inner Glow >
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Alignment and Organizational Tools

The Arrange group on Visio’s Home tab contains tools to help you align, position, and arrange shapes in
your drawing area.

‘I:I _E—D r__] Bring to Front -
€ -
DD Send to Back -

Align Position ,_,
- - L9 Group ~

Arrange

SmartDraw also elevates these common alignment and organizational tools to the Home tab. You can:

Align, Group, Send to Front, Send to Back, Make Same, and Space Evenly from the right side of the
Main Toolbar’s Home tab.

%"f-‘-..ign o -Ef Rotate r@JE'ingto Front 0o Make Same -~

¥ Group ~ 4 Flip %Send to Back

Rotating a Shape

To rotate a shape in Visio, your first choice might be the rotation handle located above the shape.

SmartDraw’s shapes also have a rotation handle, but it appears to the right and inside the shape instead
of outside of it.

= ‘ < G 2% app.smartdraw.com/ec
X,

= IE_? <
Aa- A~ =s=== == i > smartdraw File Home L[
ont ] Paragraph (] 1 Eﬁ Paste ¥, Cut
o 1 Iz 3 Export « LD Copy 9 Format Painter
> = Page 1 ®
e ]
=
) &
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To flip a shape or set the rotation to a set angle in Visio, you would go to the Position menu on the Home
tab and select an option under Rotate Shapes.

N Bring to Front ri_"jl £ Find ~
o Z

Send to Bacl = Layers~
Pasition ._, : Change —
- l-.a_'l_Grnup" Shape - [?3 Select -
Space Shapes Editing

] :Eh Auto Space
:g'*'ZI Auto Align & Space
Spacing Options...

[z8 Move off Page Breaks

Avoid Page Breaks

Orient Shapes
Rotate Shapes F “k Rotate Right 90°
Rotate Diagram ¥ | A~ Rotate Left 90°

= Flip Vertical

4. Flip Hornzental

You can find the Rotate controls in SmartDraw on the Home tab of the Main Toolbar.

by A ‘@ 2

Rotate - Flip = Bring to Front Send to Back

A}
2\
=7
<7

0 45 Q0 135

Fa%]
VI
<17
L3

130 225 270 315

Custom

In Visio, if you want to set a specific angle of rotation, you’d have to select the shape and use the angle
control at the very bottom of your drawing area to enter a custom angle of rotation.
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In SmartDraw, it’s a lot easier to set a custom rotation angle. You can choose Custom from the Rotate
drop-down and enter a specific angle you want to rotate the object to.

S Rotate + | %, Bring to Front

A Clin Q5 candtn DAl
B o A s
o] 45 30 135
3 B v 4
180 225 270 315
Custom
Set Rotation Angle

Rotation Clockwise from Horizontal

Degrees: 0 o

Hint

This dialog sets the angle of rotation. It does not add to it. For example,
to return an object to the unrotated position set the angle to 0.00

“ Cancel
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Visio’s Editing Group

The Editing Group of the Visio Home tab has tools to change the shape of a selected item, find things in
your document, and select shapes, and assign a shape to a layer.

@Fj P Find ~
Change
Shapgv [} Select -

Editing

= Layers

Changing Shapes

In Visio, you can use the Editing Group in the Home tab to change the selected shape. Select the object
and click Change Shape.

ro'l'j P Find -
Ch
Sh:;gf k Select ~

=¢ Layers -

Basic Flowchart Shapes =

1 hdl A A N |
_av=Ze0WV

In SmartDraw, you can do this using the right-click menu. Right-click on an object and select Change
Shape.

b Cut

O copy

[a Paste

* Delete

&, Fil )

&£ Border >

D Corner Style »

% Change Shape )

[@ Add Frame |:‘ l:l <:C:’
=2 Add Hyperlink :_ ,,— :
C? Add Comment

©) Add Note
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Find and Replace

In Visio, you can search your document for specific text and replace it if needed using the Find dialog
launched from the Editing Group.

y ! Bring to Front - Ql;l A& Find ~
DD Send to Back - = Layers~
[ Change
ﬁ'—E‘leup - Shape - L\g’ Select =
irrange Editing
8 g 0
Replace >
Find what: o
Replace with: e
Special -
Search
OSElectinn @Current page OAII pages
Options
[ ]match case []Find whaole words only
|:| Match character width
ﬂ Replace Replace All Find Mext Cancel

In SmartDraw, Find & Replace is located under the Page tab.

<> smartdraw File Home Design Page Table Options Support Document - 21 \E/ ~
&) o ] < B @ f U [ Rulers [ ] Page Dividsrs [/ Alignment Guides Q
Background Orientation ~ Margins Layers Workspace  Center in Workspace Units & Scale Snaps +~ [ ] Grid [ snap Find & Replace
Q, Find @ Replace @ Replace All &

Moving Objects Between Layers

Visio lets you move objects between layers by clicking on Layers from the Editing Group in the Home
tab.
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Change =
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E| = Layer Properties...
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In SmartDraw, you can move objects between layers using the Layers menu on the Page tab.

Select the object you want to move from one layer to another, click on Page tab -> Layers, and choose
Move Object to Layer.

Design  Page Table Options  Support

@ E] @ El @ |:| Rulers
w Layers - Workspace Center in Workspace Units & Scale Snaps - D Grid
®
ﬁ New Layer
T @ Manage Layers

Tex

G Mowve Object to Layer

" Bring to Front of Layer-3

Dﬁg Send to Back of Layer-3

Object 1

Object 3

The current layer for the object will be denoted with a check mark, scroll to select the new layer to move
your object to.
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Layer-2

D@D Send to Back of Layer-3

_ Layer-1

Object 1

Selecting Objects

In Visio, the Editing Group on the Home tab contains your selection options for selecting shapes in your
drawing area.
|_—|' £ Find~
= |ayers ~
Change i
Shape [3 Select ~

Select by Type...
_L|_L|J.|_L|_L|_L _._L._L.J.?_L.

----- Area Select

5:-.-13- Lasso Select

In SmartDraw, the Select tool is found at the top of the SmartPanel to the left of your workspace along
with other commonly used tools.
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Select Multiple
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~ Recel
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Comparing SmartDraw’s Left Panel to Visio’s

Both SmartDraw and Visio use the left panel to make it easy to find symbols you need to build your
diagram. A difference between the apps is that the tools you need to build out your diagram are located
in the left panel in SmartDraw, whereas in Visio they are located in the Ribbon.

SmartDraw calls this left panel the SmartPanel. The default view for most templates is set to Tools. This
panel has the most common generic tools at the top: selecting and drawing shapes, lines, and text.

This is followed by tools custom to the type of diagram you’ve selected as your template.

Flowcharts will have swimlanes while floor plans will show a wall tool. And then a symbol area where
you can search for symbols to drag and drop to your workspace.
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Flowchart panel Floor plan panel

< Tools < Tools w
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~ Adjust wall
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The SmartPanel has four different views you can toggle. In addition to Tools, you can also switch it to
Insert Content mode by clicking the + icon that lets you add blueprints of other diagram types to your
workspace and generate diagrams from data.

In the Shape Data mode, you can add data to any shape.

In the Comments mode, you can view any comments added by team members to your visual.

Tools
Tools and Symbols — v o v o> T
Select Shape Line Text

5 Swimlanes

Shape Data —

» Spacing

&«
=
Insert Content —>» +
g
S

Comments —>

3 Sub-Processes
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Tools and Symbols Panel

The left panel in Visio is the Shapes panel.
Shapes ¢
STENCILS | SEARCH

More Shapes P
Quick Shapes
Basic Flowchart Shapes

Cross-Functicnal Flowchart Shapes

B rrocess 4 Decision

I.| Subprocess @ Start/End

- Document AV Data

| Database . External Data
- Customn 1 ' Custom 2
- Custom 3 . Customn 4

On-page Off-page
reference reference

SmartDraw’s default left panel also contains symbols, but in addition to symbols, it’s also home to the
most popular tools for drawing shapes, lines, and adding text as well as diagram specific tools for the
template selected. For this reason, SmartDraw calls this view Tools and Symbols.
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Tools ~

~ v o ¥ 1 ¥ T

Select Shape Line Text

» Swimlanes

@ + H 1

» Spacing

3 Sub-Processes

» Recently Used Symbols

Symbols
Search for symbols.. Q More O
~ Flowchart *
OO

Popular tools on this panel include selecting an object, adding a basic shape, selecting a line type and
drawing a line, and adding text.

Diagram specific tools vary based on the template selected. For example, the flowchart Tools and
Symbols view will contain tools for swimlanes, spacing, and adding sub-processes.
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This view, like Visio’s Shapes panel, also has popular symbols for your selected diagram type you can
quickly drag and drop to your page. You can also search for additional symbols from this view.
Inserting Additional Visuals into Your Workspace

In SmartDraw, users can add blank diagrams into the work area in a section called Blueprints located in
the SmartPanel.

Navigate to the “+” icon to find additional diagrams, visualizers, and whiteboards. This allows for working
on multiple projects in the same board and better collaboration.

~ Add Diagram Elueprint
-
+ - Flowchart
Ej -
]
- = Org Chart
LN |
|
-
= - Mind Map
L
-
- Decision Tree
-

Gantt Chart

> Add Whiteboard Blueprint

> Add Data Visualizer

With the exception of scaled drawings like floor plans, you can mix and match visuals in SmartDraw as

much as you like. You can combine a mind map with an org chart or add a decision tree to a Kanban
board.

‘, smart ’ SmartDraw Software, LLC. 2025© 43



In Visio, the only way to do this is to have multiple Visio documents and then insert completed diagrams

into one diagram.

Assigning Data to Shapes

Both Visio and SmartDraw let you import data to associate with shapes. In Visio, click the data tab in the
upper ribbon and then click Custom Import, to access Visio’s import options. In SmartDraw, click the
database icon in the left panel to bring up an interface that lets you import data and assign it to a shape.

Home Insert Design Process Review View

j——
i Import | All~
External Data Data Graphics &

Data Selector X

What data do you want to use?

(®) Microsoft Excel workbook B

(O Microsoft Access database
Enrich your diagram with data. Add data to

O Microsoft SharePoint Foundation list shapes manually or import an existing data file.
(O Microsoft SQL Server database

Add Shape Data
(:)Other OLEDB or ODBC data source _

O Previously created connection + Add New Table

=3| Import Data Table

0 Cancel < Back Finish

Learn more about shape data in SmartDraw:
https://smartdraw.zendesk.com/hc/en-us/articles/360046157011-Adding-Shape-Data-to-a-Shape

Finding Comments in SmartDraw

Visio lets you dock a “Comments Pane” to the right side of your screen by adding it in the ‘Review’ Tab.
Whereas in SmartDraw the comments section for the entire document can be found in the SmartPanel.
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Right-Click Options

Both apps offer some right-click shortcuts to make editing your visual easier.

‘secor L !
Reply . - A sp—

Some of Visio’s right-click options can be found elsewhere inside SmartDraw. SmartDraw has its own set

of unique right-click shortcuts, not available in Visio.
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Copy and Paste

Cut, copy, and paste are offered by both apps. This can also be found in the Home tab in the upper
ribbon on both applications.

gg Cut

Copy

[Tj Paste

»  Delete

(]

Group

Visio puts Group in the right-click menu. In SmartDraw, you can find the Group command only in the
Home tab.

0 v =2 Align < Rotate ~  W@,Bringto Front oo Make Same

i !EiGmup ~ | 4 Flip ~ %Eend to Back DEDEDE[DE Evenly -
=

EE'E Group Objects

Container vs Frames

Visio allows users to add containers in the right-click menu (also from the Insert tab on the Ribbon).
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In SmartDraw, instead of a container, you can add a Frame.
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L] copy
ﬁj Paste

¥  Delete
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Border »
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©
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= Add Hyperlink

You can find containers in SmartDraw by searching for "container" in the Symbols area.
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In SmartDraw, frames allow you to move a group of shapes around your workspace. If a shape is
attached to other shapes via connectors like in a flowchart, org chart or mind map, you don't have to
select every shape to create a frame around the whole diagram. SmartDraw is smart enough to

understand which shapes are connected and the frame will be added around everything related to that

shape.

Right-Click Frame Options

Once you have added a Frame, the right-click options will allow you to change properties of that frame.
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Show Title

You can turn off the label and add a title row instead to any frame using the right-click menu. Under
Frame Options, select Show a Title.

Resize Manually

By default, frames resize as the diagram inside them resizes. A frame will automatically expand to make
room for new shapes you add and collapse if you remove shapes. If you want to have manual control
over the size of your frame, right-click on the frame and under Frame Options, select Resize Manually.

Behave as a Group

You can set frames to behave like a group. Obviously, frames already serve the purpose of moving shapes
around as a group when they're moved. Visio lets you disband containers so you can move them
independently from the objects, but that is not the case with SmartDraw. Whether you have set Behave
as a Group or not, shapes inside a frame will move with it.

What checking Behave as a Group under Frame Options does:

® Allow you to duplicate both the frame and its content as a group
® Delete the content of the frame if a frame is deleted

® Allow you to Send to Front or Send to Back both the frame and its content using the Home tab

Add Frames to Other Frames

If you check Behave as a Shape in Other Frames under Frame Options, you can add frames to other
frames on your page and nest them.
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Adding Hyperlinks

Both Visio and SmartDraw let you link shapes to external urls, other documents, or other pages within
your document from the right-click menu.

Cut

0O copy
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E Add Frame

= Add Hyperlink

Adding Comments

Both apps let you add comments from the right-click menu.
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Edit Text

Visio offers an Edit Text option from the right-click menu. In SmartDraw, you can just double-click the

shape to edit the text it contains.
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Data 3
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Data

Visio lets you look at and define Shape Data by clicking on Data from the right-click menu.
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Properties Data Graphic Fields
&% Edit Data Graphic...
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In SmartDraw, data is added using the Shape Data mode of the SmartPanel. Click the database icon in
the left bar and you’ll see tools to edit and add shape data for your diagram.

6

Furniture Actions -

Schema Data Tahble

Description Uphaolstered Arm Chair

Room Conference Room

OO+ B

Asset Mum... #47

Manufactu... Coalesse
Maodel Nu... Chord Conference Seatin

Serial Num... 1001

Format Shape

Visio’s right-click option to Format Shape acts like the Format Painter from the Home tab. SmartDraw’s
Format Painter can only be accessed from the Home tab.
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Properties

Right-clicking and choosing Properties brings up the shape data associated with a shape in Visio.

Shape Data ot
EH- KB I FD [y |®
= B E- Styles Hame:
Department:
Hide Arms Modified: At
a6 Cut Asset number:
E® Copy Serial number:
‘D Paste _
Product description:
Group L
Purchase date: -
Containgr 4
Product number:
B Hyperlink... bace elevati
se elevation:
1 Add Comment
R Arms: Visible il
dit Tex
Data v Prompt
Format Shape
Properties
0 Define... Cancel

In SmartDraw, if a shape has shape data, to see its properties, you’ll want to click on the small “i” icon in
the lower right corner of the shape to bring up its Shape Data.

Location San Diego

Building Main

Floor 4 [
Space Private Office #1
Desk Steelcase Office Corner Desk
Chair Steelcase SILQ Chair
%’ Computer DELL Inspiron Desktop
\\ @c Monitor DELL 24" LCD ‘

hone MITEL 6930
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Visio’s Style Options from the Right-Click Menu

In Visio, when you right-click on a shape you get a separate floating tool modal for editing text, aligning,
arranging shapes, and adding quick style.

E- A A B I N5~ Gav
= E= & - T, - Sg - styles
EIEE

EEE
===

SmartDraw doesn’t offer most of these options in the right-click menu, but they’re easily accessible from
the Home tab.

Arial 10 - S Align ~ <7 Rotate v r'E!-ring_ to Front  OjoMake Same

B I U A WGroup v~ MAFlip ~ D@DSendm Back  ®=oSpace Evenly +

More Style Options Available with SmartDraw
SmartDraw’s right-click style options focus on Fill color, Border style, and Corner style.

You can pick a new Fill color, change the border color and style,and even change your shape’s corner
style.
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Border Styles
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You can also change the shape to one of the other common shapes used by your visual. These options
are contextual to your diagram. A flowchart will show you options relevant to a flowchart, a UML
diagram will show you UML symbols, and so on.
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Adding Shapes

Both SmartDraw and Visio provide some automation to make it easier to draw flowcharts (and many
other types of diagrams). Both apps have controls around the shape that let you drag out a line from a
shape and then display a menu of shapes to attach the other end of the line.
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In Visio, the menu of shapes is fixed for a particular type of diagram. In SmartDraw, the menu learns your

most frequent shapes added.

Using Your Keyboard to Add Shapes in SmartDraw

In SmartDraw, in addition to drawing a line and attaching a symbol, you can use keyboard shortcuts to
automatically add the last selected shape to your diagram. Simply hold down Ctrl and use the arrow key
to add a shape in the direction of the arrow.

m o mHm o=
. EM% = .
e
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Searching for Symbols

Both apps let you search for more symbols in addition to the ones selected and shown for any template.
In Visio, this is done from the left panel. In SmartDraw, you can search from the Tools and Symbols view
of the SmartPanel (SmartDraw’s left panel).
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Idatabase R I
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Attribute == Entity
PrimaryKey ___ Primary Key {f\)
Attribute Separator Ei E- ?D
B
& 44
~ Databases @
® (¢ BREFOSE W

To locate additional symbols in SmartDraw's vast library of icons, simply type a keyword into the Search
for symbols field in the Symbols area of the SmartPanel to the left of your workspace. To start the search
click the magnifying glass icon.

Symbols matching the query will be grouped by the libraries they appear in.
Hover over any symbol to see its name.

You can drag and drop symbols you find directly from the search results.

<> smartdraw SmartDraw Software, LLC. 2025© 57



database Q More Q@

~ Database @
£y AN 3
eeB8a
a
« Database @

EEE

Pinning Search Results

You can save the results for later use. To pin just the symbols that matched your search from a particular
library, click on the plus icon next to the library's name and select Add result.

You can also pin the entire library by clicking Add library.

W Security ®
.
@ e -+ Add result
;:} Add library
~ Security, Identity, & Complian... | & ‘

ok [l

To pin all the symbols matching your query, click the star icon next to the search field.

This will group all the symbols found into a single library that will be docked with all the other libraries
for your template.
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Symbols

database b4 E More @

[Combine all symbol results into one library

Remove Search Results

You can remove the results of your search by clicking the X next to the search field. This will remove all
search results except ones you specifically chose to add.

Symbols
database ®* |I¥7 More ©
=l S|

Browse Pinned Libraries
You can browse the pinned libraries and search results in the SmartPanel.

Scroll to see all the libraries docked or use the carats (small black arrows to the right of the name) to

expand and collapse any library.
Click the X to unpin the library from the SmartPanel.

You can drag libraries up and down the stack to reorder them.
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Working with Layers

You can manage complex diagrams with layers in both Visio and SmartDraw.

In Visio, the layer context menu can be accessed in the home tab at the far right. From this menu, you
can add, delete, reorder, lock, and hide layers.

In SmartDraw, you can add a layer to your visual by choosing New Layer from the Layers menu on the

Page tab. Some types of visuals that frequently use layers, like floor plans, will have layers already
built-in that you can access in the lower left corner of your workspace.
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Once you’ve added layers in SmartDraw, you can manage any existing layers very similarly to what you're

used to in Visio. Click the Layer tab at the bottom of your drawing area and choose Manage Layers to

access a menu that is similar to the one found in Visio.

You can change a layer’s name or properties (visible or clickable), delete a layer, move a layer up or

down as needed.
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Selecting Visible allows your layer to be seen even when viewing a different layer in your visual.

Selecting Clickable allows your layer to be edited even when the layer is not selected and you're on a
different layer of your visual. For example, you can select objects in that layer and move them, and so
on.

Moving Layers Up and Down

You can move layers up and down to make sure what you want appears visible in the correct order. Click
the Layer tab at the bottom of your drawing area and choose Manage Layers. In the dialog, select the
layer you want to move up or down and click either the Move Layer Up or Move Layer Down button.

Moving Objects from One Layer to Another

To move an object from one layer to another, select it and then click on Layers in the Page tab. Choose
Move Object to Layer.

Design ~ Page Table Options Support

@ @ E PU |:| Rulers

e Layers Workspace Center in Workspace Units & Scale ~ Snaps |:| Grid

®

6% New Layer

T @ Manage Layers

Tex

G Move Object to Layer

" Bring to Front of Layer-3

D@D Send to Back of Layer-3

The current layer for the object will be denoted with a check mark, scroll to select the new layer to move
your object to.
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Pages

Pages are another way to manage complexity in both Visio and SmartDraw. In both apps, pages allow
you to have multiple diagrams in a single document. A page can have many layers. The biggest difference
between layers and pages is visibility. All layer objects of a page can be made visible at the same time.
Objects on a page will never be visible from another page. This is true for both apps.

Every SmartDraw and Visio document starts on Page 1.

In Visio, you add pages in the lower left corner of your workspace or from the Insert tab. To add a new
page to an existing document in SmartDraw, click the plus sign next to the existing Page 1 tab at the top
of your workspace.
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When you add a new page in SmartDraw, you get four options: New Page, New Page from Template,
Duplicate Page, and Add Existing Document.

o New Page will add a new blank page of the same document your current diagram is. So if you're
adding a new page to a flowchart, you'll get a new blank flowchart page. If you're adding a new
page for a floor plan, you'll get a new blank floor plan page, and so on.

o New Page from Template will add a new page using any template in SmartDraw's library. When
you choose this option you'll get a dialog that looks like the New Document view of the main
Dashboard where you can browse through SmartDraw's categories of templates. This allows you
to mix and match diagram types.

e [f you select Duplicate Page, you'll get a new page with a copy of your existing diagram. This is
great if you're trying to present alternatives.

e If you choose Add Existing Document, you'll be able to add any existing diagram you created as
long as it's a single page document. In the dialog that pops up, browse your documents and
choose a file to add to your diagram.

Once you’ve added pages, you can also delete, rename, and reorganize them.

Right-click any page name to Delete or Rename it. Click the plus sign again to Manage Pages.

Sharing Your Document

SmartDraw lets you share your document with anyone, even if they don’t have a license. In Visio, the
person you share with has to have Visio installed and a hard copy of the file.

In SmartDraw, after you click the Share button in the upper right, you can specify permissions. Then you
can email that link to the people who you want to collaborate with or share your link in the appropriate
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Teams or Slack channel.

Dev Process @ Share )

Arial w~ B I Y G2 Copy Link )

¢/> Embed

Get Link Help@

Shareable Link
Choose whether people can view or edit your document, then click Copy Link to
share with others.

Anyone with this link can View and Edit b

https:/fapp.smartdraw.com/share.aspx/?pubDocShare=7543875E0A1 2F790C5FEB103E23:

£ Copy Link

Done

Collaborating in Real Time
SmartDraw has real time collaboration. Once others join your document, you'll see them represented as

colored circles with the first letter of their first name. Users will appear next to the share button in the
upper right of your app.
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Cursors being moved by other team members will be colored and labeled with their username so you

can see what everyone else is working on.
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You can easily change your display names, hide cursors, and more using the Collaboration Options

menu.
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G2 Copy Document Link
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Sharing with Shared Folders

Alternatively, you can save your document into a shared folder that a specific team or group of people
have access to. In Visio, this can only be done with OneDrive or Sharepoint. With SmartDraw, you can get
a Teams folder with just a 3 user license.

Sharing a Personal Folder

Like an individual diagram, you can send a share link to a folder to anyone. You can right-click on the
folder and select Share. This is an individual-level share. Any user who created a folder can share that
folder with anyone else using this method.

Share
Delete
Add Folder

Sales Op

Add Favorite

This is not the same as a license level Shared Folder and admin would set up and assign teams to. At the
license level, Shared Folders are owned and managed by your license administrator.

Set Up License-Level Shared Folders
License-level shared folders have to be set up by your license administrator for a multi-seat or enterprise
site license.

The admin can login to your organization's account and click on Shared Folders in the My Account area.

You can add a new Shared Folder, define group permissions, and more from your administrative
interface.
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Create and Manage Shared Folders

i Home You can create common folders that everyone on your team can share and save documents to. To create a new folder,
& sso click the "Add Folder" option under the "Actions" pulidown menu. All users will have full access to these shared folders.
You can set permissions on each folder.

& User Administration

&+ Group Permissions ACTIONS ~

#- Integrations

£ Document Control Root

B Shared Foiders Development 11
Finance

Im

B View Invoice Marketing

Support

2 Transfer Owner

& Profile
U Account security

@ Contact Support

Learn more here:
https://smartdraw.zendesk.com/hc/en-us/articles/360042870991-Create-Shared-Folders

Connect to a 3rd Party Storage Service and Inherit Shared Folders

With SmartDraw, you can also connect to an approved 3rd party storage service like OneDrive®,
SharePoint®, Google Drive™, Dropbox®, or Box®.

Once connected, all shared folders from that service will automatically be available to your team with
their existing permissions. There's nothing more to set up and everything works like you'd expect.

My Documents

SmartDraw  Microsoft OneDrive  Google Drive Add Storage

Do
Do
0t
e
0

0t

Shared with Me Shared Drives Development Class diagram

Exporting Options
Both Visio and SmartDraw let you export your diagram into multiple different file formats to make

sharing easier. In Visio, you’d find the export options in the File menu under Export or in the Save As
menu and changing the dropdown.
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Save As

In SmartDraw, you can simply click on Export from the Home tab.
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PDF, PNG, SVG, JPG, and VSDX are shared options between both Visio and SmartDraw.

Export to Office in SmartDraw
Visio allows you to copy and paste your diagrams into any Office application by using the keyboard

shortcuts. In SmartDraw, simply select Export for Office from the Export drop-down, and then click Copy
to Clipboard. You can now open any Office program and insert your diagram using the Paste command.
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Whiteboarding Tools in SmartDraw
In addition to traditional diagrams, you can easily collaborate with your team using SmartDraw as an
online whiteboard using the whiteboard tools that come built in. You can easily combine technical

diagrams with brainstorming.

It’s easy to drag and drop sticky notes to add new ideas. You can even connect to Jira or Azure DevOps
and add tickets directly from real projects.

You can use the pen or highlighter to draw attention to a specific shape or text to help focus a discussion.

Add a timer to track your whiteboarding session. You can stop, pause or add time to your timer as you
need.
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You can bring up a menu of Whiteboarding Tools to the right of the Collaboration Options menu in the
top right corner of your app. You can use a pen or highlighter to markup your diagram or start a timer to
track your whiteboarding session in real time.

1. Pen: Annotate your brainstorming sessions using a freehand drawing tool. Select the thickness
and color then click and drag your cursor on the canvas to create your drawing.

2. Highlighter: The highlighter is great for calling attention to a specific text or section in your
diagram. You can select the thickness and color from the drop-down menu then click and drag to
highlight anything on your canvas.

3. Timer: Click the timer button in the drop-down to add a timer to your workspace. You can set
the time period by either typing in the time or using the + and - buttons. Click the blue play
button to start.

While the timer is counting down, you have the ability to stop, pause, or add more time to the
timer. Click the +1m or +5m buttons to add time to the countdown in 1 or 5 minute increments.

<> smartdraw SmartDraw Software, LLC. 20250© 71



Custom Libraries

Both Visio and SmartDraw lets you create a custom library of symbols (or stencils).
In Visio, you can create a custom library for stencils by following these steps:

1. Click Shapes, then More Shapes, and then select New Stencil.
2. Right-click the title bar of the stencil and click Save As.
3. Custom stencils are then saved in your My Shapes folder.

To create a custom library in SmartDraw, you're also going to start in the SmartPanel (the panel to the
left of your workspace):

1. Click on More in the symbols section of the SmartPanel.
2. Click on Add New and select Add New Custom Library.
3. Type the name of your custom library and click OK to save your library.
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If you have a SmartDraw Site License, you can choose to share any custom library you create with anyone
on your license.

When your license allows it, you'll see an optional check mark underneath the name field in this dialog.
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Check Allow use by anyone in my organization to share your custom library with your team members.
Learn more about sharing a custom library.

Name New Symbol Library

Enter a name to dive the new symbol library.

ACME Custom Svmbols

[+ Allow use by anyone in my organization

Your custom library will now open in the SmartPanel. You can drag and drop a symbol to it from your
workspace and your symbol will be added to the library.

< Tools
= v o v — -~ T
+ Select Shape Line Text
Eﬂ » Recently Used Symbols

Symbols

Eearch for symbols... Q Mare ©
~ ACME Custom Symbols *
w By

As you add symbols, you'll be asked to name your symbol and choose how you want it to behave with
theme colors. You can delete and update any symbols you add to this library at any time.
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Custom Symbol Options

MName

Symbol Name

Smiley

Color Options

() Color Symbol Automatically with Theme
(@ Keep Symbol's Current Colors

You can also rename or delete the custom library from the More menu in the Symbols Libraries dialog.

If you share your custom library with your team, it will be under Shared Symbols. If you didn't share your
library with your organization or don't have a Site License, the custom library will be under My Custom
Symbols.

Symbol Libraries Help@
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O My Custom Symbols
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Learn More

You can learn even more about SmartDraw and how to draw specific visuals in SmartDraw’s online help

documents.

https://www.smartdraw.com/support/
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